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Activity of your enterprise

Services, 15% Business to Business, 14%

Retail, 16%. Business to Consumer, 14%

Local production &
Manufacturing, 7% Distribution & Wholesale,

19%

Import, 13%

Export, 2%
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Participating business sectors

¢ Accommodation (Hotels or other)

e Arts and Crafts

¢ Automotive (Petrol Station, VRT, Mechanic,
Panel Beater, Sprayer)

e Aviation, Shipping, Maritime

* Beverages (Wines, Spirits)

¢ Building Industry, Construction, Quarrying, Real
Estate

e Carrying of goods (Cargo, goods, water or gas)

* Catering & Restaurants

¢ Childcare

¢ Cleaning Services (inc Laundries)

* Clothing, shoes & accessories

¢ Compliance, Insurance

e Construction, quarry and real estate

* Education and Training

* Electronics, Electrical & Lighting (TVs, HiFi etc)

* Entertainment Services and Bars

* Finishing's - Turnkey, Aluminum, Glass,

Food, agriculture and fruit
Gaming & Lotto
Hairdresser

Hardware (Ironmongery)

Household products (All household goods)

ICT and Communications
Jewelry & Watches

Leisure, Outdoor, Sporting, Hobbies

Machinery and production

Media & PR - Advertising & Marketing
Passenger Transport (Minivans, taxis, cabs)
Pharmacies and medical related
Professional Services - Financial Services
Renewable Energy Technologies

Security Services and Supplies

Supermarket
Tourism Services
Wellness & beauty

Wood works, Tiling, Landscaping
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Locality/localities where your business s located
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Is your business located in a shopping complex?

NO, 91%

\

YES, 9%
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16%

14%

12%

8%

6%

4%

2%

Which shopping complex?
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How many people do you employ other than yourself?

0 employees, 7%

50+ employees, 26

1 employee, 8%

21-49 employees, 21% 2 - 9 employees, 24%

10- 20 employees, 14%

:i Melta Chamber of SMEs

How would you describe the rate of staff turnover in your business?
(Staff leaving/changing)

Very high/Continuous,
3%

Very Low, 13% High, 17%

Low, 11%

~

Minimal, 15%
Not Applicable - No

Employees, 8%

Occurs but considered
normal , 33%
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When compared to the previous year, during 2018, your total sales:

Remained at the same
32%

Increased by up to 10%.

35%
ecreased by up to 10%
10%
Increased by up to 20%
10%
Increased by up to 30%or Decreased by up to 30% or Decreased by up to 20%
more more 4%
6% 3%

IMalta Chamber of SME:
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When compared to the previous year, during 2018, your total sales:

Sales decreased by up
to 30% or more,
17%

Remained the same,
32%

Sales increased by up
to 30% or more, 51%
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What are the main reasons that you feel led to the increase in salesin 2018?

Introduced new services/product line

Increase in population/consumption

Better consumer spending power

Increased marketing budget

Changes line of business

Offered more discounts

Trained your staff

Better business environment

Reduced prices

Set up of E-Commerce site (website)

Other

novel

Utilised funding apportunities and/or schemes

19.00%

Mdelte Chamber of SWEs

What are the main reasonsthat you feel led to decrease in sales in 2018?

Increased local/foreign competition

Increase in costs

There is a lot of Illicit trading/Unfair competition |

Sales lostto online shopping

Customers spending power decreased

Had to lower prices |

Parking problems

Lack of human resources/ employees |

Introduction of new regulations |

Construction/Infrastructure works in your area

15%

25%

Malta Chambar of SME:
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When compared to your expectations at the beginning of the year,
how did your business fare?

Better
24%

y;

Worse

As expected
o 13%

63%

Did you sell online?

YES, 30%

<4

NO, 70%
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What % of your total sales do you estimate did you
sell through your website (online)?

1 am an online business:

7%
More than 50%.
9%
Up to 50%
2%
Why do you not sell online?
3% 33%
—
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When compared to the previous year, how profitable was your business?

Worse Better

Same
46%

IMeita Chamber of SME:

Are the sales (turnover) of your business affected
by festivities (Christmas period)?

YES
48.50%

51.50%
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What are the overall views on your business' sales (turnover)
during the festivities (Christmas period)?

Satisfied
42%

Neutral

29%

Very satisfied
7%
Very dissatisfied Dissatisfied
5% 16%
=
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How did your business fare when compared to the same festive season in the
previous year?

Remained at the same,

e 53%

Increased by up to 10%,
22%
Increased by up to 20%, Decreased by up to 10%,
1% 11%

Increased by up to 30% or Decreased by up to 30% or Decreased by up to 20%,

more, 2% more, 2% 8%
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How did your business fare when compared to the same festive season in the
previous year?

Remained at the same,
53%

Increased by up to 30% or
more, 26%

Decreased by up to 10%,
21%

Chambar of SME:

Which do you think was the best day/week for sales (turnover)
during the festive season?

24% 25%
13%
8%
2%
oW
£ 3
Thursday 13th
December  Week of 24th —
(Republic Day) Decemberto  23rd- 24th TT—
28th December Friday 23rd : —
Decembar November  Week of 17th SSraie
(Black Friday) to 21st Other
December
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What do you think affected sales (turnover)
positively during the festive season?

16%

& =
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What do you think affected sales (turnover) negatively
during the festive season?

24%

=
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Had you already started sales/offers before 31st December?

49%

YES

‘We do not do Sales h

No

iMelta Chamber of SME:

What is your overall view on how Black Friday affects the whole year?
Is it more a plus in terms of turnover or a minus?

2% 22%
s —
4%
/ 9%
/ | .
G ——
Addedalottothe

overallyearly [ @ cedalittle

Decreased a lot
from the overall
yearly turnover

turnover — .
ﬁ::qtﬁ::::l Added a little to —~—
YR the overall yeary —J
turnover Overall yearly
turnover remained

at the same level L,
=¥
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What % of sales in your shop would you estimate was made by
foreigners this festive season?

47%

5% 26%
4%

5%
/‘ . -
More than50% of

sales Uptosow

Upto25% “
Up to 10% =g

Not applicable

=)
Ieita Chambar of SME:

What are your expectations for 2019?

2019 will be better

41% \

2019 will be worse 2019 will be the same
9% 50%

P
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What are your plans for your business for 2019?

What do you expect the major challenge you will faceas a
business during 2019 to be?

16%

08/02/2019
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Most common comments

* Human resources & Employee retention;

 Traffic and logistical issues;

* Unfair trading from businesses from Sicily;

* Unfair that foreign companies can set up in Malta and
pay less taxes (6/7);

* Online competition which is sometimes also unfair;

 Access to finance;

* The problems that foreign workers are facing to open
bank accounts in Malta;

* Bureaucracy in Government departments;

« Skills mismatch and the lack of skilled people to
employ; -

=

08/02/2019

16



